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City of Tempe, City of Scottsdale, Maricopa County,  
Arizona Department of Economic Security, Arizona  
Department of Health Services, Valley of the Sun United 
Way,  Area Agency on Aging, Meals on Wheels,  
Virginia Piper Charitable Trust, Satterberg Foundation,  
Ramsey Social Justice Foundation, Nina Mason Pulliam 
Charitable Trust, Thunderbirds Charities, State Farm,  
Verizon, Silicon Valley Bank, Wells Fargo, Dignity Health, 
Edward Jones, Gannet/Arizona Republic, SRP, The Papa 
John’s Foundation, USA Today Network/A Community 
Thrives, Cousin’s, Gammage & Burnham, Jenny Norton  
and Bob Ramsey, The Steve Mihaylo and Lois Mihaylo 
Foundation, and to the individuals and families  
who so graciously supported our mission. FY 2022
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“TCAA is a vital resource  
for the community and 
working families such as 

mine facing unimaginable 
obstacles and difficulties.” 

-Nycole, 
Community Action  
Program customer

Impact

Food Security

Total Volume Served
35,249 Adults & Children
16,382 Households

Volunteer Engagement
# of Volunteers  491
# of Volunteer Hours  28,051

Financials
Revenue:  $5,429,711     Expenses: $5,416,527
*FY2022 unaudited

Food Pantry & Garden
In FY22, 15,777 individuals of all ages were served including 
2,450 first-time customers. 2,103 students and families received 
TCAA’s food boxes at Tempe/Kyrene School sites. When in-
cluding repeat visits, a total of 36,387 people were fed by 
this vital program. 19,048 food boxes/bags were provided, 
containing a total of 621,000 lbs of food – enough to provide 
518,113 meals to people in need. 

Senior Center Meals
289 older adults and adults with disabilities served at  
Tempe and Scottsdale senior centers in FY22. 

Home Delivered Meals
459 seniors and adults with disabilities received the HDM 
service in FY22. A total of 76,563 meals and wellness checks 
were provided during the year. 

Health & Well-Being
Health Start
The program served 1,435 adults and children from across 
the East Valley. 113 babies were born to expectant  
parents, of which, 98% were within healthy birthweights. 

Neighbors Helping Neighbors
193 Tempe seniors were served in FY22, among which, 
134 received case management services, 186 received 
non-medical in-home care (rides, friendly visits, help in the 
home/yard, or pet care), and 1,226 case management 
interactions were completed.

In Fall 2021, The Tempe Diablos contributed more than 2,000 
pounds of food and 90 hours of volunteer time to TCAA’s Food 

Pantry in advance of the winter holiday season

“I am so thankful that there is a 
program like Health Start with case 
workers who educated us on what 
depression was and encouraged 

me to get the help I needed. I 
can honestly say that today I feel 
like a whole different person. My 
husband and I are very happy 

and enjoying every day with our 
miracle baby after waiting so long 
for this baby I am finally a mom. I 

love my life!”  

-Angelica,  
Health Start participant

“Having these foods  
available provides a  

sense of comfort  
during a time that  

comfort is short-lived.” 

-Luz, 
recipient of Senior 

Food boxes.

Housing Stability

Economic Empowerment

Community Action Program
5,642 Tempe households received CAP services  
(an estimated 11,284 adults and children). More  
than $13,320,000 was paid towards overdue rent,  
utility, or mortgage bills.

I-HELP Shelter & Oasis Center
381 adults were sheltered, among which, 300 
participated in case management services, and 
39 transitioned to housing. More than 6,130 visits 
from unsheltered persons were made to the Oasis 
Center, an average of 25 per day.

Financial Success Center
94 adult participants received employment assistance, income supports, and/or 
financial coaching. The average wage at job placement was $17.24 per hour. 
Participants improved their credit scores by an average of 76 points.

86% reported improved access to the food they 
need and 90% improved their nutritional intake

Survey 
Results

89% 89% reported improved 
quality of life

Survey 
Results

90%
improved their knowledge and ability 
to prevent a future financial crisis

Survey 
Results

91% Worry less about their ability to 
pay for household expenses

Survey 
Results


